
 
HOW TO Change StarID password 
 
 

 
1) Go to https://hennepintech.edu and under Current Students, choose Eservices & Schedule. 

 
 
 

2) At the bottom of page, under eServices, click on the campus you are attending. 

 
  

https://hennepintech.edu/


 
3) Remember your StarID is different from your StudentID (or TechID). An example of what a 

StarID looks like this: wx1234yz (this is not a real StarID). If you don’t know your StarID, StarID 
password or if the password has expired, follow these instructions to reset: Click on Need Login 
Help? link as shown below. 

 
 
 
 
 
 
 
 
 
 
 
 
 

4) Click on StarID Self Service. 
 

 
 

5) You will see the screen below. Choose the option that best fits your situation. However, if you 
would like to verify your StarID, choose What is my StarID. This option will allow you to verify 
your StarID and also reset your password, if needed. 
 

 
 

  



6) You will see the screen below. The options shown below are the ones that work best for 
students to retrieve StarID and also change the password. The next steps will show you how the 
two options work. 

 
 

 

 

 

 

7) If you know your Student ID or Tech ID number (8-digit number for a specific MinnState college) 
and you applied with your Social Security number, then you may choose the option, I know my 
Tech ID (8 digit number). 

8)  You will enter your StudentID/Tech ID number in 
the Tech ID field [A]. 

9)  Next, choose Hennepin Technical College from the 
drop down list that appears [B]. 

10) Click Continue [C]. 

11) You will enter your Social Security number, then click Continue. 
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12) If you see a screen like the one below, you did not apply using a social security number. You will 
need to enter the answers to the security questions you set up when your StarID was created or 
jump to Step 16 to retrieve your reset password through an email verification. 

 

13) You will see the Reset Password screen as well as your StarID listed above the reset fields (see 
below).  

  

(example StarID – do not use) 



 

14) You will create a new StarID password. Some rules apply to the password requirements: 

• 8+ characters 

• Letters, number, and capital letter or special character 

• Cannot re-use password previously used 

• Cannot use first or last names; only two initials allowed 
 

15) Make sure that you note your updated password, by writing it down, documenting in notes/text 
on phone or a secure password application.  

 
Resetting Password with Email Verification 
 

16) You will choose the option I know my email address. This is the personal email address you 
used when you applied to the college. Enter that email into the field below. Click Continue. 

 

 
17) Once submitted, the verification code field opens and you will need to retrieve the unique code 

directly from your email. Enter the Code as well as your Last Name or Email address the code 
was sent to. Then click Continue. 

 
 

18) Follow Steps 13-15 (above) for resetting your StarID password. 

 

 


